
How to Modify an Exam Request on AIM  

 

1. Log into AIM Student Portal with your AU username and password. This brings 
you to the AIM Student Portal Dashboard. 
 

2. On the menu under Accommodations, select Alternative Testing  
 

 
 
 
 
 
 
 

https://sanford.accessiblelearning.com/Augusta/


 
3. Review the Important Message at the top of the page.  

 

 
 

 
 
 

4. Scroll to the bottom of the page to the “Upcoming Exams Scheduled” section.  
 

 

 
In this section, you can see the Status (approved, pending, etc.), Exam Information 
(such as date and time) and the Time Range scheduled for your exam request.  

 
 
 
 
 
 
 
 
 
 
 
 



5. To modify an exam request, find the exam request and select the “View” option 
on the left.  
 

 

 
 

6. Next, select the options you would like to update. If you are updating the exam 
time and date, make necessary changes and select “Update Exam Request” at the 
bottom of the page.  
 

 

 
 



7. You will be required to add a reason for updating your request.  For example, 
Incorrect date entered, professor changed date of exam, exam rescheduled with 
professor’s permission.  
 
 

8. After you select "Update Request”, you should receive a Green Check notifying 
you that the request was submitted successfully and sent to “Pending Review”.  A 
Testing Specialist will process your request within 24-48 business hours. 
 
 

  
 

 

 

 

 

 

 

 

 

 

 



How to Cancel an Exam Request on AIM 

 

 
1. Log into AIM Student Portal with your AU username and password. This brings 

you to the AIM Student Portal Dashboard. 
 

2. On the menu under Accommodations, select Alternative Testing. 
 
 

 
 

https://cascade.accessiblelearning.com/TAMU


 
3. Review the Important Message at the top of the page.  

 
 

 
 

 
 
 

4. Scroll to the bottom of the page to the “Upcoming Exams Scheduled” section.  
 

 
 
 
In this section, you can see the Status (approved, pending, etc.), Exam Information 
(such as date and time) and the Time Range scheduled for your exam request.  

 
 
 
 
 
 
 
 
 
 
 
 



5. To modify an exam request, find the exam request and select the “View” option 
on the left.  
 

 
 
 

6. Next, select the options you would like to update. If you are updating the exam 
time and date, make necessary changes and select “Update Exam Request” at the 
bottom of the page.  
 

 

 
 
 

7. This brings you to My Dashboard/Exam Detail. 



 
8. Select/Expand the “Cancel Exam Request” section on the right.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 



9. Enter a cancellation reason and select “Cancel Exam Request”. 
 

 
 
 

10.   After your request is updated, it is then sent to “Pending Review”. A Testing 
Specialist will process your request within 24-48 business hours.  
 

 
11.   After you select " Cancel Exam Request”, your request is then submitted to TDS. 

At the top of the page, you should receive a Green Check notifying you that the 
request was submitted successfully.  
 
 

 
 


